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Health Sector & Public Health Supply Chain  

Capabilities & Competencies 
 

OVERVIEW 

In the era of COVIT-19, supply chain and logistics management is the key to protecting 
health care workers and the general population.  The shortages of supply of personal 
protective equipment places those on the front line at great risk.  Failures to anticipate 
need and to build inventories reflects the inattention by policymakers and government to 
heed projections of demand during a pandemic.  This is a time to recognize and mitigate, 
moving forward the challenges of transitioning from an everyday medical care delivery 
supply chain to a supply chain that successfully incorporates public health events.  Faculty 
at the Department of Supply Chain Management at ASU are prepared to provide support 
to provider organizations, public health organizations, government, distributors and group 
purchasing organizations.  This document provides insight into our competencies and 
capabilities to engage deficiencies in supply chain factors associated with a pandemic 
including: 

• Assessing and modeling supply chain processes, needs, disruptions and demand 
• Supporting suppliers/manufacturers in the efforts to meet production demands 
• Designing distribution, contracting and purchasing processes to meet local, regional 

and national requirements 
• Advising government, foundations and others in the design and redesign of supply 

chain  
• Modeling short, intermediate and long-term strategies 
• Assessing evolving supply shortages and disruption risks as the pandemic evolved 
• Employing technologies, including IoT, to improve supply chain performance 

 
We are prepared to consider your needs for research, consultation and education.  For 
more information, please contact:  
 

Mohan Gopalakrishnan, Chairman, Department of Supply Chain Management 
mohan@asu.edu  
 
Eugene Schneller, Professor, Department of Supply Chain Management 
Gene.schneller@asu.edu 
 

mailto:mohan@asu.edu
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WHO WE ARE 

ASU’s Department of Supply Chain Management (ASU-SCM) has been providing thought 
leadership in the area of health sector supply chain for over a decade.  ASU-SCM is ranked #2 
by U.S. News and Review and is distinguished by a large number of faculty who can provide 
support for advancing health sector supply chain performance in both the private and public 
sectors and to support the response to supply chain challenges emanating from health supply 
chain disruptions associated with natural disasters, humanitarian logistics challenges and 
pandemic related risks and responses.   

ASU-SCM provides expertise for addressing key issues in health sector supply chain, namely 
supply chain strategy, management, procurement, operations and logistics.  We have experience 
in modeling, forecasting and analyzing supply chains from end-to-end.  Our faculty research 
focuses on domestic and global frontiers from Africa to Asia and Australia and from Europe to 
South America.  ASU-SCM health sector supply chain research has had a strong focus on health 
sector provider organizations, suppliers and their networks, distributors and group purchasing 
organizations.   The attached bibliography provides resources on issues across the health care 
supply chain and public health supply chain management. 

The department employs over twenty-five faculty members who are globally recognized for 
expertise in supply chain management and logistics. The mix of faculty interests ensure the 
ability to provide advice to government and industry, design and deliver needed research, 
support development and deliver educational programs. 

 

PERSPECTIVE 

While managing health sector supply chains under stable-time perspectives is highly important 
for health care system sustainability and clinical performance, managing health sector 
performance under conditions of disruptions associated with weather/climate as well as 
epidemics has the additional value of protection to populations and organizations at risk.  The 
World Forum has identified this focus as a key to global safety.  (https://www.weforum.org/our-
impact/outsmarting-epidemics) 

Supply chain functions encompasses far more than just shipping, storing and issuing supplies.  
They also involve policy and governance strategies to meet needs across varying circumstances.  
Extensive integration of procurement, forecasting, production, inventory and financial planning 
create a seamless, continuously adjusted, end-to-end system that is the hallmark of the most 
effective supply chains.  Also, for supply chains to operate smoothly each link should be 
synchronized and be supportive of the operation of the chain as a whole.  Responsive supply 
chains focus more on moving things and less on storing them.  Hence, inventory optimization 
has become the mantra.  ASU-SCM has expertise in the full range of areas to achieve an 
effective and responsive supply chain. 

https://www.weforum.org/our-impact/outsmarting-epidemics
https://www.weforum.org/our-impact/outsmarting-epidemics
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ASU-SCM can play a critical role to government, NGOs, and the private sector by providing 
technical assistance to improve supply chain management.  Our strong capability in developing 
and delivering customized content through many mediums (example face-to-face Vs. Internet) 
can strengthen the knowledge-base of the global operators in the global network.  This training 
and assistance can encompass end-to-end supply chain training on issues such as strategic 
procurement, logistics network analysis, warehouse location and inventory optimization, 
operational process analysis and variability reduction, quality control and project and risk 
management.   

ASU-SCM’s long history of world-class research in areas such as supply chain networks, 
supplier collaboration and trust, data integrity issues, optimizing flows of goods and information, 
managing risks through improving supply chain visibility, improving sustainability practices in 
procurement, operations and logistics and employment of technologies (e.g., IoT) provide 
important learnings for those managing in a period of supply chain uncertainty and stress. 

UNIQUE COMPETENCIES AND CAPABILITIES 

Health Industry Stakeholder Engagement.  Health Sector Supply Chain Research 
Consortium (HSR-ASU).  The Health Sector Supply Chain Research Consortium, is an 
innovative university-based collaborative designed to solve complex cross-cutting problems, is a 
collaborative effort between ASU-SCM and CAPS Research. The Consortium brings together 
competing and complimentary organizations to define supply chain research, elevate the standard 
of management and delineate managerial strategies that optimize cost and clinical effectiveness, 
safety and sustainability.” HSRC-ASU brings a unique capability to engage in public/private 
efforts to solve complex supply chain problems. 

Knowledge creation.  ASU-SCM has been the home of the leading journal in health care supply 
chain, IIE Transactions on Healthcare Systems Engineering and the prestigious Journal of 
Operations Management and Journal of Supply Chain Management.  Our research has supported 
the performance of public health organizations, hospitals, group purchasing organizations, and 
distributors.  Government recipients of our research include county health departments and 
USAID. 

Supply chain design.  ASU-SCM have expertise in the design and assessment of sourcing and 
purchasing strategies, especially group purchasing /mutualisation models as utilized in both the 
US and EU.  These models are especially important in public health and global supply chain 
management.  The development of value analysis strategies to assess innovative and new 
products and appropriate procurement strategies as the result of product categorization and 
segmentation will be critical to procurement operations. ASU-SCM has a strong understanding 
of the importance of clinician input in product selection and challenges associated with product 
conversion and adoption of innovative products.    

Collaborative purchasing models.  We bring to the table our relationship with major health 
sector group purchasing organizations which have developed models to efficiently carry out 
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sourcing, procurement and contracting.  Faculty have contributed to think-tank work in this area 
with the Center for Global Development. 

Sustainability.  ASU-SCM is a national leader in the area of system strengthening and 
sustainability.  Professor Crag Carter and Professor Thomas Choi are considered the leading 
researchers in the area of network analysis and Professor Craig Carter has been a pioneer in the 
area of sustainable purchasing.  In-Country Logistics:  ASU-SCM has experience in working 
with local and national organizations in humanitarian logistics and related projects.  These deal 
with moving goods and services for the needy.  As discussed in greater detail below, we have 
significant experience in online education at various levels.  We have also developed customized 
executive education materials in strategic procurement, logistics (combining both engineering 
and management) and quality management.  Also, patient flow models have been developed with 
hospital systems to optimize resources and improve quality of care.  Professor Kevin Dooley, co-
directs the Sustainability Consortium  (https://www.sustainabilityconsortium.org/what-we-offer/)  
an organization of diverse global participants that work collaboratively to build a scientific 
foundation that drives innovation to improve consumer product sustainability. It develops 
transparent methodologies, tools, and strategies to drive a new generation of products and supply 
networks that address environmental, social, and economic imperatives. 

Capability building.  Through engagement with global organizations such as Chenomics and 
USAID and Red Cross, ASU-SCM has led projects that have dealt with analytical models for 
complex large-scale problems such as “location of warehouses and the design of the network” 
and also involved in capacity building measures such as transfer of skills, knowledge and 
technology.  We provide support to those seeking to create enabling environments.  ASU is the 
lead organization in the U.S. Defense Health Agency’s effort to incorporate supply chain best 
practices into its evolution into a fully integrated supply chain organization. 

Human resource development.  ASU-SCM has unique competencies and the capability to 
enhance human resource development for successfully supply chain performance.  ASU-SCM is 
a nationally recognized leader in education for supply chain management.  Educational programs 
incorporate core business knowledge with the broad expertise of one of the top-ranked supply 
chain programs in the United States. Our programs integrate all aspects of products and their 
service life cycles, from design to delivery to disposal.  Our goal is to train managers to be 
strategic thinkers, excellent analysts, effective communicators and team leaders who are focused 
on cost savings and increasing revenue.   We offer undergraduate and graduate degrees in supply 
chain management as well as an on-line certificate program as well as an undergraduate program 
in logistics management.   

We have the competencies and capabilities to assess the presence of supply chain training 
programs at national and institutional levels and can develop strategies for supply chain 
management education for practitioners as well as aspirants and develop programs to 
professionalize the supply chain workforce.  ASU-SCM has world class competencies and 
capabilities in developing distance learning programs – a capability that can be brought to the 
project.  Our students also have access to the latest learning technologies: Gmail for ASU and 
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other Google apps, dozens of state-of-the art software titles, the university's Facebook 
application, available exclusively to ASU students, as well as 24/7 research assistance and tech 
help.  ASU currently has over 100 online programs include the online certificate in supply chain. 

Governance leadership. ASU-SCM has extensive experience in developing programs related to 
supply chain governance and leadership.  Faculty have extensively scrutinized codes of conduct 
as they relate to contracting and procurement.  To advance the goals of promoting the 
participation of citizens, civil society and the private sector, we are working to develop metrics 
that reflect performance/accountability and the contribution of efficient and effective supply 
chain management.   ASU-SCM is the home of the Center for Advanced Purchasing Studies 
(CAPSresearch.org) which, under the leadership of Professor Thomas Choi, a professor in the 
Department of Supply Chain Management, carries out benchmarking on the pharmaceutical 
industry.   The Health Sector Supply Chain Research Consortium, under the direction of 
Professor Schneller, is an Industry/University collaboration with membership by pharmaceutical 
companies, major suppliers, group purchasing organizations, information technology companies 
and providers of care. 

Collaborating Organizations and Clients.  Faculty have had research and advisory 
engagements to improve supply chain system performance and acquisition of health 
commodities.  We have worked with Chemonics, Defense Health Agency, Center for Global 
Development, Homeland Security and USAID. Provider organizations with which we have 
worked include Banner Health, Dignity Health, Catholic Health Initiatives, Mayo Clinic, Honor 
Health, University of Pittsburgh Medical Center, Mercy Healthcare, Maricopa Consolidated 
Health System, King Faisal Hospital, the English National Health Service.  
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FACULTY PUBLICATIONS  
 

Pandemics  
 
Currie, C.S.M., Fowler, J.W., Kotiadis, K., Monks, T., Onggoa, B.S., Robertson, D.A., Takoe, 

A.A., “How simulation modelling can help reduce the impact of COVID-19”, Journal of 
Simulation, 2020, to appear. 

 
Araz, O.M., Lant, T., Fowler, J.W., Jehn, M.,” Simulation Modeling for Pandemic Decision 

Making: A Case Study with Bi-criteria Analysis on School Closures”, Decision Support 
Systems, Vol. 55, No. 2, pp. 564-575, 2013.  

 
Araz, O., Jehn, M., Lant, T., and Fowler, J.W.,  “A New Method of Exercising Pandemic 

Preparedness through an Interactive Simulation and Visualization”,  Journal of Medical 
Systems, Vol. 36, No. 3, pp. 1475-1483, 2012. 

 
Araz, O., Lant, T., Fowler, J., and Jehn, M.,”A Simulation Model for Policy Decision Analysis: 

A Case of Pandemic Influenza on a University Campus”, Journal of Simulation, Vol. 5, 
Issue 2, pp. 89-100, 2011.  

 
Araz, O.M., Fowler, J.W., Lant, T., and Jehn, M., “A Pandemic Influenza Simulation Model for 

Preparedness Planning” Proceedings of the Winter Simulation Conference, Austin, TX, 
Dec. 13-16, 2009, pp. 1986-1995. 

 
Lant, T., Araz, O.M., Jehn, M., Christensen, C., and Fowler, J.W., “Simulating Pandemic 

Influenza Preparedness Plans for a Public University: A Hierarchical System Dynamics 
Approach”, Proceedings of the Winter Simulation Conference, Miami, FL, Dec. 7-10, 
2008, pp. 1305-1313. 

 
Choi, Thomas Y, Rogers, Dale S., & Vakil, Bindiya (2020)  Coronavirus Is a Wake-Up Call for 

Supply Chain Management. HBR.org. https://hbr.org/2020/03/coronavirus-is-a-wake-up-
call-for-supply-chain-management. March 27, 2020 

 
 
Pandemic Impact 

 
Eddie Davila, Off The Chain - https://www.youtube.com/watch?v=uUowWfdtDCU 
 
Eugene Schneller, If We Don’t Act Now Supply Chain Shortages Will Continue Long After the 

Pandemic, https://www.fastcompany.com/90490010/if-we-dont-act-now-health-care-
supply-shortages-will-continue-long-after-coronavirus 
 
 

 
 

https://hbr.org/2020/03/coronavirus-is-a-wake-up-call-for-supply-chain-management
https://hbr.org/2020/03/coronavirus-is-a-wake-up-call-for-supply-chain-management
https://www.youtube.com/watch?v=uUowWfdtDCU
https://www.fastcompany.com/90490010/if-we-dont-act-now-health-care-supply-shortages-will-continue-long-after-coronavirus
https://www.fastcompany.com/90490010/if-we-dont-act-now-health-care-supply-shortages-will-continue-long-after-coronavirus
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Supply Chain Disruptions 
  
The Power of Social Capital – a focus on disruptions.  

https://wpcareymagazine.com/issue/spring-2020/the-power-of-social-capital/ 
Polyviou, M., Croxton, K.L., and Knemeyer, A.M. 2019. Resilience of Medium-Sized Firms to 

Supply Chain Disruptions: The Role of Internal Social Capital. International Journal of 
Operations and Production Management 40(1): 68–91. 

Fiksel, J., Polyviou, M., Croxton, K.L., and Pettit, T.J. 2015. From Risk to Resilience: Learning 
to Deal with Disruption. MIT Sloan Management Review 56(2): 79–86. 

Rungtusanatham, M.J., Ambulkar, S., Polyviou, M., and Pandey, R. 2019. Supply Disruption 
Management: Research-Based Practical Advice and Caution. 

Polyviou, M., Ramos, G., and Schneller, E. 2019. Special Issues Report: Supply Chain Risk 
Management & Recall Management. Report presented as ASU-MEDLOG Project, 
submitted to Defense Health Agency. Under Contract Number: W81XWH-15-9-0001. 

 
Emergency response and Technologies 
 
Ramirez-Nafarrate, A., Araz, O., and Fowler, J., “Decision Assessment Algorithms for Location 

and Capacity Optimization under Resource Shortages”, Decision Sciences, to appear.  
Ramirez-Nafarrate, A., Lyon, J., Fowler, J., and Araz, O., “Point-of-Dispensing Location and 

Capacity Optimization via a Decision Support System”, Production and Operations 
Management, Vol. 24, No. 8, pp. 1311-1328, 2015.  

Araz, O., Fowler, J., and Ramirez-Nafarrate, A., “Optimizing Service Times for a Public Health 
Emergency Using a Genetic Algorithm: Locating Dispensing Sites and Allocating 
Medical Staff”, IIE Transactions on Healthcare Systems Engineering, Vol. 4, No. 4, pp  

178-190, 2014.  
 Yoo, E.*; Gu, B.; Rabinovich, E. (2019) “Diffusion on Social Media Platforms: A Point 

Process Model for Interaction among Similar Content.”  Journal of Management 
Information Systems 36, No. 4, 1105-1141. 

Yoo, E.*; Rand, B.; Eftekhar, M.; Rabinovich, E. (2016) “Determinants of Information 
Diffusion on Social Media during Humanitarian Crises.” Journal of Operations 
Management 26, 123-33 

Yoo, E.*; Rabinovich, E.; Gu, B. “Scalability of Follower Bases on Social Media Platforms for 
Humanitarian Operations.” Production and Operations Management (invited for second 
round of minor revisions on 02/01/2020). [2019 Chan Hahn Best Paper Award Finalist 
and Best Paper Proceedings, Academy of Management Meeting]. 

 
 

https://wpcareymagazine.com/issue/spring-2020/the-power-of-social-capital/
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Health Care Operations Management  

 
Rashwan, W., Fowler, J. and Arisha, A., “A multi-method scheduling framework for medical 

staff”. Proceedings of the 2018 Winter Simulation Conference, 2018, pp. 1464-1475.  
Mohan, S., Li, Q., Gopalakrishnan, M., Fowler, J. and Printezis, A., “Improving the process 

efficiency of catheterization laboratories using simulation”. Health Systems, Vol. 6, No. 
1, pp.41-55, 2017. 

Gul, S., Denton, B.T., and Fowler, J.W., “A Progressive Hedging Approach for Surgery 
Planning Under Uncertainty”, INFORMS Journal on Computing, Vol. 27, No. 4, pp. 
755-772, 2015.   

Ramirez-Nafarrate, A.,  Hafizoglu,  A.B.,  Gel, E.S., Fowler, J.W., “Optimal Control Policies 
for Ambulance Diversion”, European Journal of Operational Research, Vol. 236, No. 1, 
pp 298-312, 2014. 

Gopalakrishnan, M., and Mohan, S. (2020).  “Analytical Evaluation of Relation Between  
Alignment and Performance in Service Triads – Three Differing Contexts.” International 

Journal of Services and Operations Management, 35 (4), 399-419.  
Rajkanth, R., Srinivasan, G., and Gopalakrishnan, M. (2017).  “Material flow optimization in a  

multi-echelon and multi-product supply chain.“  International Journal of Logistics 
System and Management, 26(1), 105-124.   

Mohan, S., Qing, L., Fowler, J., Gopalakrishnan, M. and Printezis, A. (2017).  "Improving  
the process efficiency of catheterization laboratories using simulation."  Health Systems, 
6(1), 41-55.  

M. Gopalakrishnan and S. Mohan (2017). “Analytical Evaluation of relation between alignment  
and performance in service triads – Three differing contexts”, International Journal of  
Services and Operations Management, accepted and in print. 

 S. Mohan, Q. Li, M. Gopalakrishnan, J.W. Fowler, and A. Printezis (2017). “Improving the 
Process Efficiency of Catheterization Laboratories using Simulation”, Health Systems, 
Vol. 6, 41-55.  

M. Gopalakrishnan, S. Mohan, A. Printezis, T. Laporte, and Q. Li (2009). “Improving the  
utilization of Catheterization labs at Scottsdale Healthcare”, Interfaces – Practice 
Abstract, Vol. 39 (3), 288-290. 

 
 

Supply Chain Relationships 
 
Abdulsalam, Yousef and Eugene Schneller, When Bridges Become Barriers: Buyer-Supplier 

Relationships in Health Care, Health Care Management Review (2020) 
 
Abdulsalam, Yousef, et al. "The impact of physician-hospital integration on hospital supply 

management." Journal of Operations Management 57 (2018): 11-22. 
 
 
 
 



 

DEPARTMENT of 
SUPPLY CHAIN MANAGEMENT 
 

PO BOX 874706 
TEMPE, AZ 85287-4706 

(480) 965-6044 
FAX: (480) 965-8629 

www.wpcarey.asu.edu 
 

10 | P a g e  
 

Supply Chain Information Technology 
 
Abdulsalam, Yousef, Dari Al Huwail, Eugene Schneller. “Adopting Identification Standards in 

the Medical Device Supply Chain, ” The International Journal of Information Systems 
and Supply Chain Management. (2020) 

 
Supply Chain Expenses 
 

Abdulsalam, Yousef, and Eugene Schneller. "Hospital Supply Expenses: An Important 
Ingredient in Health Services Research." Medical Care Research and Review (2017) 

 
Gopalakrishnan, M., Libby, T., Samuel, J., & Swenson, D. (2015). “The Effect Of Cost Goal 

Specificity and New Product Development Process on Cost Reduction Performance.” 
Accounting, Organization and Society, 42, 1-11 

 
Cross national studies 
 
Budget, A., Gopalakrishnan, M, & Schneller, E., Procurement in Public & Private Hospitals in 

Australia and Costa Rica - A comparative case study, Health Systems 6.1 (2017): 56-67. 
 
Health sector analysis 
 
Abdulsalam, Y., Gopalakrishnan, M., Maltz, A., & Schneller, E. (2015). Health Care Matters: 

Supply Chains In and Of the Health Sector. Journal of Business Logistics, 36(4), 335-
339.  

 
Begun, J., Dooley, K., and Zimmerman, B. (2003), “Health care organizations as complex 

adaptive systems,” in Advances in Health Care Organization Theory (S.M. Mick and M. 
Wyttenbach, eds.), San Francisco: Jossey-Bass. 

 
Dooley, K., and Zimmerman, B. (2003), “Merger as marriage: Communication issues in post-

merger integration,” Health Care Management Review, 28(1): 57-69. 
 

Zimmerman, B., and Dooley, K. (2001), “Mergers versus emergers: Structural change in health 
care systems,” Emergence, 3(4): 65-82. Zimmerman, B., and Dooley, K. (2001), 
“Mergers versus emergers: Structural change in health care systems,” Emergence, 3(4): 
65-82. 

 

Logistics, Inventory and distribution 
 

   
Park J, Kazaz B, Webster S (2018) Surface versus air shipment of humanitarian goods under 

demand uncertainty. Production and Operations Management 27(5):928-948. 
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Park, S; Rabinovich, E.; Tang, C.; Yin, R. “The Impact of Disclosing Inventory-Scarcity 

Messages on Purchase Frequencies and Sales Volume Rates in Online Retailing.” Journal 
of Operations Management (Forthcoming) [Profiled at UCLA Anderson Review and The 
Wall Street Journal]. 

 
Park, S; Rabinovich, E.; Tang, C.; Yin, R.; Yu, J.J. “Technical Note: Managing Economic 

Order Quantities when Online Sales Rates are affected by Inventory Scarcity Messages.” 
Decision Sciences (Forthcoming). 

 
  Gopalakrishnan, M., and Mohan, S. (2020).  “Exploring the link between inventory and  

working capital through variability reduction across a food-based CPG supply chain – an 
empirical case-study. “ International Journal of Services and Operations 
Management. (Forthcoming) 

 
 Gopalakrishnan, M., and Mohan, S. (2020).  “Blood supply chain: the impact of facility  

location and inventory allocation decisions for non-blood inventories – analytical case study.” 
International Journal of Services and Operations Management. (Forthcoming) 

 
Abdulsalam, Y., Gopalakrishnan, M., Maltz, A., & Schneller, E. (2015). The Emergence of 

Consolidated Service Centers in Health Care. Journal of Business Logistics, 36(4), 321-
334. 

 
Panayides, Photis M., and Wiedmer, Robert (2011). “Strategic alliances in container liner 

shipping.” Research in Transportation Economics, 32(1): pp. 25-38.  
 

Panayides, Photis M., Wiedmer, Robert, Andreou, Panayiotis C., and Louca, Christodoulos 
(2012). Supply chain integration of shipping companies. In D.-W. Song, and P. M. 
Panayides (Eds.), Maritime logistics: A complete guide to effective shipping and port 
management. London: Kogan Page, pp. 101-124. (reprinted 2015 in 2nd edition, 3rd 
edition to be published in 2020) 

Chae, S., Mena, C., Polyviou, M., Rogers, Z., and Wiedmer, R. The Effects of Tariffs on Supply  
Base Adaptation Speed and Complexity: A Conceptual Framework. 2019. Journal of 

Purchasing and Supply Management 25(4): 100556.  
 
Human Resources, Governance & Leadership 

 
Eckler, Jim, and Eugene S. Schneller. "Physician Leaders' roles In Supply Chain 

Management." Physician leadership journal 2.6 (2015): 22. 
 
Corporate Governance and the Adoption of Health Information Technology Within Integrated 

Delivery Systems.(With A Baird, Furukawa, MF and Bushra Rahman) Health Care 
Manage Rev.2013 Apr  

 

http://www.ncbi.nlm.nih.gov/pubmed/23624831
http://www.ncbi.nlm.nih.gov/pubmed/23624831
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Roles for Supply Chain Practice 
 

Professionalism in 21st Century Professional Practice: Autonomy and Accountability in 
Orthopedic Surgery. U.S. Edition (With Natalia Wilson). 83-A, no. 10 (2010): 1582–
1585\ 

 
Purchasing strategy and coordination 

 
Kazaz B, Webster S, Yadav P (2016) Interventions for an artemisinin-based malaria medicine 

supply chain. Production and Operations Management 25(9):1576-1600. 
 
 
Eftekhar M, Li H, Van Wassenhove LN, Webster S (2017) The role of media exposure on 

coordination in the humanitarian setting. Production and Operations Management 
26(5):802-816. 

 
Chae, Sangho, Mena, Carlos, Polyviou, Mikaella, Rogers, Zach S., and Wiedmer, Robert. 

(2019) “The effects of tariff increases on supply base complexity: A conceptual 
framework.” Journal of Purchasing and Supply Management, 25(4): 100556. (authors in 
alphabetical order) 

 
Whipple, Judith M., Wiedmer, Robert, and Boyer, Kenneth K. (2015). “A dyadic investigation 

of collaborative competence, social capital, and performance in buyer‐supplier 
relationships.” Journal of Supply Chain Management, 51(2): pp. 3-21. 

 
Hip and Knee Implants: Current Trends and Policy Considerations. (with Natalia Wilson, 

Kathleen Montgomery and Kevin Bozic).  Health Affairs, Vol. 27, No 6. 1587-1598. 
2008. 

 
The Hospitals’ Strategies for Orchestrating Selection of Physician Preference Items. (with 

Kathleen Montgomery). Milbank Quarterly, Vol 85 (2) 2007, 307-335. 
 
Pharmaceutical industry  

 
 
Rossetti, C., Handfield, R., and Dooley, K. (2011), “Forces, trends, and decisions in 

pharmaceutical supply chain management:  Theoretic implications,” International 
Journal of Physical Distribution and Logistics Management, 41(6): 601-622. 

 
 


